
Mastercard Debit Guide To Benefits

Your Guide to Benefit describes the benefit in effect as of 4/1/17.  
Benefit information in this guide replaces any prior  

benefit information You may have received.  
Please read and retain for Your records.  

Your eligibility is determined by Your financial institution. 

Cellular Telephone Protection

Cell phones have become an everyday necessity for the average 
person, which means if Your cell phone is damaged or stolen, getting 
it repaired or replaced is not optional.  

Fortunately, Cellular Telephone Protection is available which provides 
coverage for damage to, theft of, or involuntary and accidental parting 
of Your cell phone.  An involuntary and accidental parting is the 
unintended separation from Your cell phone when its location is known, 
but recovery is impractical to complete.  This benefit is available if You 
are a valid cardholder of an eligible U.S. issued card enrolled in the 
Cellular Telephone Protection benefit and You charge Your monthly 
cellular wireless phone bills to Your eligible card for the billing cycle 
before the month in which the incident occurs. Coverage applies to 
Your primary cell phone line and up to the first two (2) secondary, 
additional or supplemental lines.  Eligible lines are determined by the 
order in which the lines were activated by the cellular wireless provider.

What is covered?

This benefit is supplemental coverage, which means that it will 
reimburse You for theft of, damage to or involuntary and accidental 
parting of Your cell phone not otherwise covered by another 
insurance policy (for example; cell phone insurance programs, or Your 
homeowner’s, renter’s, automobile, or employer’s insurance policies).

If You do have personal insurance that covers theft, damage or 
involuntary and accidental parting for Your cell phone, this benefit 
reimburses You for the deductible portion of Your cell phone insurance. 

If You do not have personal insurance, the benefit reimburses You for 
the covered theft, damage, or involuntary and accidental parting for 
Your cell phone.

Once all other insurance has been exhausted, Cellular Telephone 
Protection will provide coverage up to $200.00 per claim with a 
maximum of two (2) claims and $400.00 per twelve (12) month period. 
If it is determined that Your cell phone requires replacement due to 
the theft of, damage to or an involuntary or accidental parting of the 



device, You will receive the replacement value subject to the fifty-dollar 
($50.00) deductible and the benefit maximum. The replacement value 
is the lesser of Your cellular wireless service provider’s suggested retail 
value of a similar model replacement cell phone or the actual cost to 
replace the cell phone.

If Your cell phone is repairable, You will receive an amount as 
determined by the diagnostic to repair the cell phone subject to the 
benefit maximum and fifty-dollar ($50.00) deductible.

Note: Electronic issues, such as inability to charge, mechanical or 
battery failure, where there is no evidence of physical damage, are not 
covered under this program.

When does it apply?

Cellular Telephone Protection applies when You make Your monthly 
cellular wireless phone bill payment with Your eligible card. Coverage 
begins the first day of the calendar month following a payment of the 
cellular wireless phone bill.  

If You fail to make a cellular wireless phone bill payment in a particular 
month, Your coverage will be suspended. Coverage will resume on 
the first day of the calendar month after the date of any future cellular 
wireless phone bill payment made with the eligible card.  

If Your cell phone is stolen as a result of criminal activity, You 
must file a police report within forty-eight (48) hours of the event.

What is not covered?

This benefit will not provide reimbursement for the following: 

•	Cell phone accessories other than standard battery and/or standard 
antenna provided by the manufacturer

•	Cell phones purchased for resale, professional, or commercial use
•	Cell phones that are lost or “mysteriously disappear,” meaning that 

the phone vanished in an unexplained manner without evidence of 
a wrongful act by a person or persons

•	Cell phones under the care and control of a common carrier 
(including, but not limited to, the U.S. Postal Service, airplanes, or 
delivery service)

•	Cell phones stolen from baggage unless hand-carried and under 
Your personal supervision, or under supervision of Your traveling 
companion

•	Cell phones which have been rented, borrowed or are part of pre-
paid or “pay as you go” type plans

•	Cosmetic damage to the cell phone or damage that does not impact 
the cell phone’s capabilities and functionalities 
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•	Damage or theft resulting from abuse, intentional acts, fraud, 
hostilities of any kind (including, but not limited to, war, invasion, 
rebellion, or insurrection), confiscation by the authorities, risks 
of contraband, illegal activities, normal wear and tear, flood, 
earthquake, radioactive contamination, or damage from inherent 
product defects 

•	Damage or theft resulting from misdelivery or voluntary parting 
with the cell phone

•	Taxes, delivery and transportation charges, and any fees associated 
with the cellular wireless service provider

How to file a Cellular Telephone Protection claim

1.  Within sixty (60) days of the date of the damage or theft, 
notify the Benefit Administrator at 1-866-894-8569. The Benefit 
Administrator will ask You some preliminary questions and send 
You the appropriate claim form.   Please note, if You do not 
notify the Benefit Administrator within sixty (60) days after 
the damage or theft, Your claim may be denied.   

2.  Return the completed, signed claim form and the requested 
documentation below within ninety (90) days of the date of 
the damage or theft to the address provided by the Benefit 
Administrator.  

Please submit the following documents:

•	The completed signed claim form
•	A copy of Your cellular wireless service provider billing statement 

demonstrating that the entire monthly payment for the cellular 
wireless phone bill was made the month prior to the date of 
damage or theft and has been paid with the eligible card.

•	If Your cellular wireless service provider’s billing statement doesn’t 
show payment with the eligible card, a copy of Your card monthly 
billing statement that corresponds with the above cellular wireless 
phone monthly billing statement

•	A copy of the device summary page from Your cellular wireless 
phone bill or other sufficient proof of the claimed cell phone model 
linked to Your cell phone account [Eligible cell phones include the 
primary line and up to the first two (2) secondary lines based on 
the order in which the line was activated by the cellular wireless 
provider].

•	If the claim is due to theft or criminal action, a copy of the police 
report filed within forty-eight (48) hours of the event

•	Based on the details of the claim, the Benefits Administrator may 
request additional verification including: 
– An itemized repair estimate from an authorized cell phone repair 

facility
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– The damaged cell phone, for evaluation of its damage
– An itemized store receipt for the replacement cell phone 

•	Documentation (if available) of any other claim settlement such 
as Your cellular wireless provider or manufacturer’s insurance 
settlement (if applicable)

•	Any other documentation deemed necessary in the Benefits 
Administrator’s sole discretion, to substantiate Your claim.  All 
claims must be fully substantiated as to the time, place, cause, and 
purchase price of the cell phone. 

If the cell phone is damaged, do not discard it until the claim has 
been fully reviewed.

How will I be reimbursed?

Depending on the nature and circumstances of Your claim, the Benefit 
Administrator may choose to repair or replace Your cell phone or 
reimburse You for the lesser of: 

a)  Up to $200.00 after the fifty-dollar ($50.00) deductible has been 
applied to the replacement or repair cost; or 

b)  The current cellular wireless service provider’s suggested retail 
value of a similar model replacement cell phone, or the actual cost 
to replace it, whichever is lower (not including taxes, delivery and 
transportation charges or fees associated with the cellular wireless 
service provider), less Your fifty-dollar ($50.00) deductible.

c)  If Your cell phone is repairable, You will receive an amount as 
determined by the diagnostic to repair the cell phone less Your fifty 
dollar ($50.00) deductible.  

Under normal circumstances, reimbursement will take place within ten 
(10) business days of receipt and approval of Your claim form and all 
necessary documents. 

Definitions

Eligible Person means a cardholder who pays for their monthly cellular 
wireless phone bill with their eligible card.  

You and Your means an enrolled Cardholder who has charged their 
monthly cellular wireless phone bill to their covered card.

Additional provisions for Cellular Telephone Protection

•	Signed or pinned transactions are covered as long as You use Your 
eligible account to secure the transaction.

•	You shall do all things reasonable to avoid or diminish any loss 
covered by this benefit. This provision will not be unreasonably 
applied to avoid claims. 
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•	If You make any claim knowing it to be false or fraudulent in any 
respect, no coverage shall exist for such claim, and Your benefit 
may be cancelled. Each cardholder agrees that representations 
regarding claims will be accurate and complete. Any and all 
relevant provisions shall be void in any case of fraud, intentional 
concealment, or misrepresentation of material fact. 

•	No legal action for a claim may be brought against the Provider until 
sixty (60) days after the Provider receives Proof of Loss. No legal 
action against the Provider may be brought more than two (2) years 
after the time for giving Proof of Loss. Further, no legal action may 
be brought against the Provider unless all the terms of the Guide to 
Benefits have been complied with fully. 

•	This benefit is provided to eligible cardholders at no additional 
cost. The terms and conditions contained in this Guide to Benefits 
may be modified by subsequent endorsements. Modifications to 
the terms and conditions may be provided via additional Guide 
to Benefits mailings, statement inserts, statement messages or 
electronic notification. The benefits described in this Guide to 
Benefits will not apply to cardholders whose Accounts have been 
suspended or cancelled. 

•	Termination dates may vary by financial institutions. Your financial 
institution can cancel or non-renew the benefits for cardholders, and 
if they do, they will notify You at least thirty (30) days in advance. 
Indemnity Insurance Company of North America (“Provider”) is 
the underwriter of these benefits and is solely responsible for 
its administration and claims. The Benefit Administrator provides 
services on behalf of the Provider. 

•	After the Benefit Administrator has paid Your claim, all Your 
rights and remedies against any party in respect of this claim will 
be transferred to the Benefit Administrator to the extent of the 
payment made to You.  You must give the Benefit Administrator all 
assistance as may reasonably be required to secure all rights and 
remedies.

•	This benefit does not apply to the extent that trade or economic 
sanctions or other laws or regulations prohibit the provision of 
insurance, including, but not limited to, the payment of claims.

FORM #CELLPHONE – 2017 (04/17) CP-O

For more information about the benefit described in this guide, 
call the Benefit Administrator at 1-866-894-8569.
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Your Guide to Benefit describes the benefit in effect as of 4/1/17.  
Benefit information in this guide replaces any prior  

benefit information You may have received.  
Please read and retain for Your records.  

Your eligibility is determined by Your financial institution. 

Travel and Emergency Assistance Services

Emergencies can escalate quickly when You are traveling away from 
home. Something that is relatively straight forward when You are not 
traveling, like replacing prescription medication, can be a difficult task 
when You are dealing with local laws or language barriers.    

Travel and Emergency Assistance Services are made available to help 
You in case of an emergency while You are traveling away from home. 
The Benefit Administrator can connect You with the appropriate local 
emergency and assistance resources available, 24 hours a day, 365 
days a year. 

Please note that due to occasional issues such as distance, 
location, or time, neither the Benefit Administrator nor its service 
providers can be responsible for the availability, use, cost, or 
results of any medical, legal, transportation, or other services.   

What are Travel and Emergency Assistance Services and how do I 
use these services when I need them?

Travel and Emergency Assistance Services are made available to You, 
if You are a cardholder of an eligible card issued in the United States. 
Your spouse and children (dependents under 22 years old) are also 
eligible to use these services. 

Travel and Emergency Assistance Services provide assistance and 
referral only.  You are responsible for the cost of any actual medical, 
legal, transportation, cash advance, or other services or goods 
provided. 

To use the services, simply call the toll-free, 24-hour Benefit 
Administrator line at 1-800-992-6029.  

If You are outside the United States, call collect at 1-804-673-
1675. 

What are the specific services and how can they help me?

•	Emergency Message Service – can record and relay emergency 
messages for travelers or their immediate family members.  
The Benefit Administrator will use reasonable efforts to relay 
emergency messages in accordance with benefit guidelines and 
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limitations, but cannot take responsibility for the failure to transmit 
any message successfully.  All costs are Your responsibility.

•	Medical Referral Assistance – provides medical referral, monitoring, 
and follow-up. The Benefit Administrator can give You names of 
local English-speaking doctors, dentists, and hospitals; assign 
a doctor to consult by phone with local medical personnel, if 
necessary, to monitor Your condition; keep in contact with Your 
family, and provide continuing liaison; and help You arrange 
medical payments from Your personal account.  All costs are Your 
responsibility. 

•	Legal Referral Assistance – can arrange contact with English-
speaking attorneys and U.S. embassies and consulates if You’re 
detained by local authorities, have a car accident, or need 
legal assistance.  In addition, the Benefit Administrator can 
coordinate bail payment from Your personal account.  The Benefit 
Administrator can also follow up to make sure bail has been 
properly handled.  All costs are Your responsibility.

•	Emergency Transportation Assistance – can help You make all 
the necessary arrangements for emergency transportation home 
or to the nearest medical facility. This includes arranging to bring 
Your Young children home and helping You stay in contact with 
family members or employers during the emergency. In the case 
of a death, the Benefit Administrator can make arrangements to 
repatriate the remains.  All costs are Your responsibility.

•	Emergency Ticket Replacement – helps You through Your carrier’s 
lost ticket reimbursement process and assists in the delivery of a 
replacement ticket to You, should You lose Your ticket.  All costs 
are Your responsibility.

•	Lost Luggage Locator Service – can help You through the Common 
Carrier’s claim procedures or can arrange shipment of replacement 
items if an airline or Common Carrier loses Your checked luggage.  
You are responsible for the cost of any replacement items 
shipped to You. 

•	Emergency Translation Services – provides telephone assistance 
in all major languages and helps find local interpreters, if available, 
when You need more extensive assistance.  All costs are Your 
responsibility.

•	Prescription Assistance and Valuable Document Delivery 
Arrangements – can help You fill or replace prescriptions, subject 
to local laws, and can arrange pickup and delivery of Your 
prescriptions filled for You at local pharmacies. It can also help 
transport critical documents that You may have left at Your home 
or elsewhere.  All costs are Your responsibility.

•	Pre-Trip Assistance – can give You information on Your destination 
before You leave such as ATM locations, currency exchange rates, 
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weather reports, health precautions, necessary immunizations, and 
required passport visas. 

Definitions

Common Carrier means any mode of transportation by land, water 
or air operating for hire under a license to carry passengers for which 
a ticket must be purchased prior to travel. Does not include taxi, 
limousine service, commuter rail or commuter bus lines. 

You or Your means an eligible person whose name is embossed on an 
eligible U.S. issued card, and You reside in the United States. 

Additional Provisions for Travel and Emergency Assistance 
Services

This benefit is provided to eligible cardholders at no additional cost. 
The terms and conditions contained in this Guide to Benefits may be 
modified by subsequent endorsements. Modifications to the terms and 
conditions may be provided via additional Guide to Benefits mailings, 
statement inserts, statement messages or electronic notification. The 
benefits described in this Guide to Benefits will not apply to cardholders 
whose accounts have been suspended or cancelled. 

For more information about the benefit described in this guide, 
call the Benefit Administrator at 1-800-992-6029, or call collect 
outside the U.S. at 1-804-673-1675. 

FORM #TEAS – 2017 (Stand 04/17) TEAS-O

Your Guide to Benefit describes the benefit in effect as of 4/1/17.  
Benefit information in this guide replaces any prior  

benefit information You may have received.  
Please read and retain for Your records.  

Your eligibility is determined by Your financial institution.

Purchase Security/Extended Protection

Purchase Security

Life is full of surprises…some good surprises; and some, not so good.

For instance, Your son’s brand new iPad got soaked, in a sudden 
rainstorm at summer camp.  But, You bought the item with Your 
card so, You may be covered. Purchase Security protects new retail 
purchases made with Your eligible Account and/or rewards programs 
associated with Your covered Account within the first ninety (90) 
days from the date of purchase. To be eligible for this coverage, You 
need to purchase either a portion or the entire cost of the item using 
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Your Account and/or rewards program associated with Your covered 
Account.

At the Benefit Administrator’s discretion, this benefit replaces, repairs, 
or reimburses You, up to the total purchase price of Your item for a 
maximum of ten thousand dollars ($10,000.00) per claim and fifty 
thousand dollars ($50,000.00), per cardholder, in the event of theft 
or damage.

You are eligible for this benefit if You are a cardholder of an eligible card 
issued in the United States. 

Gifts purchased for friends and family members may also be covered if 
they are purchased with Your covered Account and/or rewards program 
associated with Your covered Account.

Purchase Security covers

Eligible items of personal property purchased with Your Account and/
or rewards program associated with Your covered Account are covered 
for theft or damage. Purchases made outside the United States are also 
covered as long as You purchased the item with Your covered Account 
and/or rewards program associated with Your covered Account.

Purchase Security does not cover

•	Animals and living plants
•	Antiques or collectible items
•	Boats, aircraft, automobiles, and any other motorized vehicles and 

their motors, equipment, or accessories, including trailers and 
other items towable or attachable to any motorized vehicle

•	Broken items, unless the result of a covered occurrence
•	Computer software
•	Items purchased for resale, either professional or commercial use
•	Items that are lost, or that “mysteriously disappear,” meaning 

they vanished in an unexplained manner, with no evidence of 
wrongdoing by one person or several

•	Items under the control and care of a common carrier (including the 
U.S. Postal Service, airplanes, or a delivery service)

•	Items in Your baggage (unless hand carried, or under Your 
supervision or that of a companion You know); includes jewelry and 
watches, among other things

•	Theft or damage stemming from abuse, fraud, hostilities (war, 
invasion, rebellion, insurrection, terrorist activities, and more); 
confiscation by authorities (if contraband or illegal); normal wear 
and tear; flood, earthquake, radioactive contamination; damage 
from inherent product defects
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•	Theft or damage from misdelivery, or voluntarily parting with 
property

•	Medical equipment
•	Perishable or consumable items, including cosmetics, perfumes, 

rechargeable batteries, among others
•	Real estate and items intended for real estate, including hard-wired 

and hard-plumbed items, garage doors and openers, ceiling fans, 
among other items

•	Rented and leased items
•	Traveler’s checks, cash, tickets, credit or debit cards, among other 

negotiable purchased instruments
•	Items used or pre-owned (Refurbished items will not be considered 

used or pre-owned as long accompanied by a warranty)

Filing a Purchase Security claim

Call the Benefit Administrator at 1-800-848-1943 within sixty (60) 
days of the damage or theft (if You wait longer, coverage may be 
denied). The Benefit Administrator will ask for some preliminary claim 
information, answer Your questions and send You a claim form.  When 
You submit Your claim, be sure to include all information regarding Your 
claim including the time, place, cause and the amount to either replace 
or repair the item.  

If You have insurance (homeowner’s, renter’s, car, employer or any 
other), You are required to file a claim with Your insurance company 
and to submit a copy of any claim settlement from Your insurance 
company along with Your claim form. Purchase Security provides 
coverage on an “excess” coverage basis, meaning it does not duplicate 
coverage, but pays for a loss only after valid and collectible insurance 
or indemnity (including, but not limited to, homeowner’s, renter’s, 
automobile, or employer’s insurance policies) has been exhausted.  
At that point, Purchase Security will cover the loss up to the amount 
charged to Your eligible Account, subject to the terms, exclusions, and 
limits of liability of the benefit.

This benefit also pays for the outstanding deductible portion of Your 
insurance or indemnity for eligible claims. The maximum total limit of 
liability is up to ten thousand dollars ($10,000.00) per claim occurrence 
and fifty thousand dollars ($50,000.00) per cardholder. You will receive 
no more than the purchase price as recorded on the eligible card 
receipt.

When a protected item is part of a pair or set, You will receive no more 
than the value (as described above) of the particular part or parts, 
stolen or damaged, regardless of any special value that item may have 
as part of such a pair or set, and no more than the proportionate part 
of an aggregate purchase price of such pair or set.  
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Gift recipients may file their own claims, if they have the necessary 
substantiating documents.

Please submit the following documents:

•	Your signed and completed claim form
•	A copy of Your monthly billing statement (showing the last four 

[4] digits of the Account number) demonstrating that the purchase 
was made on Your eligible Account and/or rewards programs 
associated with Your covered Account

•	If more than one method of payment was used, please provide 
documentation as to additional currency, voucher, points or any 
other payment method utilized

•	A copy of the itemized store receipt demonstrating that the 
purchase was made on Your eligible Account and/or rewards 
programs associated with Your covered Account 

•	Copy of the documentation of any other settlement of the loss (if 
applicable)

•	If the item is repairable, the estimate of repair OR a copy of the paid 
receipt/invoice for the repairs, indicating the type of damage to the 
claimed item (if applicable)

•	A copy of a police report (in the case of theft), fire report, or other 
incident report made within forty-eight [48] hours or as soon 
as reasonably possible of the occurrence. All losses must 
be substantiated. If the loss was not reported, please contact 
the Benefit Administrator to determine if there may be other 
documentation that can be provided to determine your eligibility for 
Purchase Protection

•	Any other documents necessary to substantiate Your claim

In some cases of damage, You will be asked to send, at Your expense, 
the damaged item along with Your claim in order to substantiate the 
claim, so make sure to keep the damaged item in Your possession.

PLEASE NOTE: Your maximum recovery under the Purchase Security 
Benefit is the purchase price of the item, not to exceed the coverage 
limit.

Please return Your signed and completed form with all 
documentation within ninety (90) days of the date of theft or 
damage.

How will I be reimbursed?

Once You’ve met the conditions of this benefit, the Benefit Administrator 
will resolve Your claim in one of two ways:

•	A damaged item may be repaired, rebuilt, or replaced, while a 
stolen item will be replaced.  Typically, You will receive notice 
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about this decision within fifteen (15) days upon receipt of Your 
claim documentation.

•	You may receive payment to replace Your item, an amount not 
more than the original purchase price, less shipping and handling 
charges, up to ten thousand dollars ($10,000.00) per claim and 
fifty thousand dollars ($50,000.00) per cardholder. You will only be 
reimbursed up to the dollar amount to replace or repair the item or 
the program limit, whichever is less. Under normal circumstances, 
reimbursement will take place within five (5) business days.

Extended Warranty Protection       

Product warranties can be inconvenient and cumbersome to use.

Let’s say You purchased a great gadget about a year ago, but it just 
stopped working, and You can’t find Your sales receipt and warranty 
information. For all too common situations like these, Extended 
Warranty Protection can help.

Extended Warranty Protection provides You with valuable features 
that help You manage, use and extend the warranties for eligible 
items purchased on Your covered Account and/or rewards programs 
associated with Your covered Account. Services include Warranty 
Registration and Extended Protection. You are eligible for this benefit 
if You are a cardholder of an eligible card issued in the United States 
and You purchase either a portion or the entire cost of the item using 
Your Account and/or rewards program associated with Your covered 
Account.

Here’s how Warranty Registration works

When You purchase an eligible item that carries a manufacturer’s 
warranty, You can register Your purchase by calling 1-800-848-1943. 

The Benefit Administrator will tell You where to send Your item’s sales 
receipt and warranty information, so they can be kept on file should 
You need them. 

If You choose not to register Your item, be sure to keep Your monthly 
billing statement reflecting the purchase, the itemized sales receipt, 
the original manufacturer’s written U.S. warranty and any additional 
warranty in a safe place. These documents will be required to verify 
Your claim. 

Here’s how Extended Protection works 

Your warranty coverage can be doubled up to one (1) additional 
year on eligible warranties of three (3) years or less. For example, a 
manufacturer’s warranty of three (3) months would be provided with 
an additional three (3) months of coverage for a combined total of six 
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(6) months of coverage, and a warranty for six (6) months would be 
provided with an additional six (6) months of coverage for a combined 
total of twelve (12) months of coverage. However, if the manufacturer’s 
warranty is for three (3) years, it would only be extended one (1) 
additional year.  

This benefit is limited to no more than the original price of the 
purchased item (as shown on Your 

credit card receipt), less shipping and handling fees, up to a maximum 
of ten thousand dollars ($10,000.00) per claim, and fifty thousand 
dollars ($50,000.00) per cardholder.

The benefit covers purchases made both inside and outside the U.S.  
The eligible item must have a valid original manufacturer’s U.S. repair 
warranty of three (3) years or less, store-purchased dealer warranty, or 
an assembler warranty.

What Extended Protection does not cover   

•	Boats, automobiles, aircraft, and any other motorized vehicles and 
their motors, equipment, or accessories, including trailers and 
other items that can be towed by or attached to any motorized 
vehicle

•	Any costs other than those specifically covered under the terms 
of the original manufacturer’s written U.S. repair warranty, as 
supplied by the original manufacturer, or other eligible warranty

•	Items purchased for resale, professional, or commercial use
•	Real estate and items which are intended to become part of real 

estate including, but not limited to, items that are hard-wired or 
hard-plumbed, garage doors, garage door openers, and ceiling fans

•	Rented or leased items 
•	Computer software
•	Medical equipment
•	Used or pre-owned items (Refurbished items will be covered as 

long as it has a warranty with it and would not be considered used 
or pre-owned) 

Filing an Extended Protection claim

To file a claim, call the Benefit Administrator at 1-800-848-1943 
immediately after the failure of Your covered item. Please note that if 
You do not notify the Benefit Administrator within sixty (60) days 
of product failure, Your claim may be denied. 

The Benefit Administrator will request preliminary claim information, 
direct You to the appropriate repair facility, and send You the claim 
form.  Gift recipients of eligible items are also covered, but they must 
provide all the documents needed to substantiate their claim.
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If You received or purchased a service contract or an extended 
warranty when You purchased Your item, this benefit will be 
supplemental to, and in excess of, that coverage.

What You must submit to file a claim 

Fill out and sign the claim form the Benefit Administrator sent You, then 
submit the form within ninety (90) days of the product failure, along 
with the following documents:

•	A copy of Your monthly billing statement (showing the last four [4] 
digits of the Account number) demonstrating that the purchase was 
made on Your eligible Account and/or rewards program associated 
with Your covered Account   

•	If more than one method of payment was used, please provide 
documentation as to additional currency, voucher, points or any 
other payment method utilized

•	A copy of the itemized sales receipt
•	A copy of the original manufacturer’s written U.S. warranty, and 

any other applicable warranty
•	A description of the item and its serial number, and any other 

documentation deemed necessary to substantiate Your claim (this 
includes bills and, if necessary, a copy of the maintenance record 
and receipts)

•	The original repair estimate or repair bill, indicating cause of failure

Any other documentation deemed necessary by the Benefit 
Administrator to substantiate the claim

All claims must be fully substantiated.

How will I be reimbursed?

If You have substantiated Your claim and met the terms and conditions 
of the benefit, Your item will be replaced or repaired at the Benefit 
Administrator’s discretion, but for no more than the original purchase 
price of the covered item, as recorded on Your credit card receipt, 
less shipping and handling fees, up to a maximum of ten thousand 
dollars ($10,000.00) per claim, and a maximum of fifty thousand 
dollars ($50,000.00) per cardholder. You will only be reimbursed 
up to the amount charged to Your Account or the program limit, 
whichever is less. Under normal circumstances, reimbursement will 
occur within five (5) business days of the receipt and approval of all 
required documents.

If Your item is to be repaired, or You may go to an authorized repair 
facility and file a claim for reimbursement. Only valid and reasonable 
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repairs made at the manufacturer’s authorized repair facility are 
covered.

In either case, the Benefit Administrator’s payment, replacement, or 
repair made in good faith will fulfill the obligation under this benefit.

Definitions

Account means Your credit or debit card Accounts.

Eligible Person means a cardholder who pays for their purchase by 
using their eligible Account and/or rewards program associated with 
their covered Account.

You or Your means an Eligible Person who purchase their item to their 
eligible Account and/or with rewards program associated with their 
covered Account.  

Additional provisions for Purchase Security and Extended Protection  

•	Signed or pinned transactions are covered as long as You use Your eligible 
card to secure the transaction.

•	You shall do all things reasonable to avoid or diminish any loss covered by 
this benefit. This provision will not be unreasonably applied to avoid claims.

•	 If You make any claim knowing it to be false or fraudulent in any respect, no 
coverage shall exist for such claim, and Your benefit may be cancelled. Each 
cardholder agrees that representations regarding claims will be accurate and 
complete. Any and all relevant provisions shall be void in any case of fraud, 
intentional concealment, or misrepresentation of material fact. 

•	No legal action for a claim may be brought against the Provider until sixty 
(60) days after the Provider receives Proof of Loss. No legal action against 
the Provider may be brought more than two (2) years after the time for giving 
Proof of Loss. Further, no legal action may be brought against the Provider 
unless all the terms of the Guide to Benefits have been complied with fully. 

•	This benefit is provided to eligible cardholders at no additional cost. The 
terms and conditions contained in this Guide to Benefits may be modified by 
subsequent endorsements. Modifications to the terms and conditions may 
be provided via additional Guide to Benefits mailings, statement inserts, 
statement messages or electronic notification. The benefits described in this 
Guide will not apply to cardholders whose Accounts have been suspended 
or cancelled. 

•	Termination dates may vary by financial institutions. Your financial institution 
can cancel or non-renew the benefits for cardholders, and if they do, they 
will notify You at least thirty (30) days in advance. Indemnity Insurance 
Company of North America (“Provider”) is the underwriter of these benefits 
and is solely responsible for its administration and claims. The Benefit 
Administrator provides services on behalf of the Provider. 

•	After the Benefit Administrator has paid Your claim, all Your rights and 
remedies against any party in respect of this claim will be transferred to the 
Benefit Administrator to the extent of the payment made to You.  You must 
give the Benefit Administrator all assistance as may reasonably be required 
to secure all rights and remedies.
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•	This benefit does not apply to the extent that trade or economic sanctions or 
other laws or regulations prohibit the provision of insurance, including, but 
not limited to, the payment of claims.

FORM #PSEPALL 10K/3 (04/17) PSEP-ALL-O

For more information about the benefit described in this guide, 
call the Benefit Administrator at 1-800-848-1943.

Your Guide to Benefit describes the benefit in effect as of 4/1/17.   
Benefit information in this guide replaces any prior  

benefit information You may have received.   
Please read and retain for Your records.   

Your eligibility is determined by Your financial institution.

Return Protection  

Have You ever purchased an item which looks great on the Internet or 
spectacular in a store but doesn’t look as great once You remove its 
packaging at home?  What if the retailer where You purchased the item 
will not accept the return?  

Return Protection may be able to assist You.  Return Protection is a 
benefit for eligible cardholders who make a purchase with their Account 
and/or rewards program associated with their covered Account.  

You are eligible for this benefit if You are a cardholder of a covered card 
issued in the United States. 

If You are disappointed with an item, within ninety (90) days from the 
date of purchase, and the retailer will not accept a return, You can be 
reimbursed for the purchase price, up to two hundred and fifty dollars 
($250.00) per item of personal property, and an annual maximum of 
one thousand dollars ($1,000.00), per Account. 

The Return Protection benefit is supplemental to, and in excess of, 
any valid and collectible avenue of recovery available to You, the 
eligible cardholder. The Benefit Administrator will reimburse the 
excess amount, once all other coverage has been exhausted, up to 
the coverage amount.

What is covered?

Eligible items of personal property purchased with Your covered 
Account and/or rewards program associated with Your covered 
Account are covered for reimbursement up to two hundred and fifty 
dollars ($250.00) per item at an annual maximum of one thousand 
dollars ($1,000.00) per Account.
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What is not covered?

Return Protection does not apply to the following purchases:

•	Animals and living plants
•	Boats, aircraft, automobiles, and any other motorized vehicles and 

their motors, equipment, or accessories, including trailers and 
other items that can be towed by, or attached to, any motorized 
vehicle

•	Cash, bullion, traveler’s checks, tickets, credit or debit cards, and 
any other negotiable instruments

•	Computer software
•	Damaged, or non-working, items
•	Formal attire, including but not limited to, cocktail dresses, 

tuxedos, gowns, and formal accessories
•	Items purchased for resale, or for professional or commercial use
•	Items purchased outside the United States
•	Items that have been altered
•	Jewelry, art objects, rare or precious coins or stamps, antiques, 

and collectible items 
•	Medical equipment
•	Perishables, consumables, and limited-life items, including but not 

limited to, rechargeable batteries
•	Real estate and items which are intended to become part of real 

estate, including but not limited to, items that are hard-wired or 
hard-plumbed, garage doors, garage door openers, and ceiling fans

•	Seasonal items, including but not limited to, holiday decorations  

What if the store offers a guarantee?

This benefit is designed to cover You if the store will not allow You to 
return the item for a refund, exchange or credit. 

How to file a Return Protection claim 

1.   If You are not satisfied with Your purchase and the retailer will 
not accept the return, call the Benefit Administrator, within ninety 
(90) days of the date of Your purchase, at 1-888-565-8472.  The 
customer service representative will ask you for some preliminary 
information about Your claim and send You a claim form. 

2.  Return the completed claim form within thirty (30) days of the first 
notice of loss to the Benefit Administrator along with the following 
items:
•	Your original itemized sales receipt for Your purchase or original 

packing slip in the case of mail order purchases
•	A copy of Your monthly billing statement (showing the last 

four [4] digits of the Account number) demonstrating that the 
purchase was made on Your covered Account. 
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After You have collected all of these documents, please send to:

Card Benefit Services
P.O. Box 110889

Nashville, TN  37222

Please Note: If You file a claim within the first thirty (30) days of 
purchase, You may be asked to submit proof of the store’s return 
policy.

3.   A customer service representative will contact You after receiving 
Your claim paperwork. If additional documents are requested, 
You will have sixty (60) days to fulfill that request. Once the claim 
paperwork is complete, You will receive instructions for shipping 
the item with its original packaging and any applicable manuals 
and warranties to Card Benefit Services. The cost of shipping is 
at your expense. 

The item must be in like-new or good working condition in order 
to be approved for reimbursement.  

How will I be reimbursed?

If Your claim is approved and the item has been received, the Benefit 
Administrator will issue a reimbursement for the purchase price of the 
item, up to a maximum of two hundred and fifty dollars ($250.00) per 
eligible item, or one thousand dollars ($1,000.00) annual maximum per 
Account, less any applicable shipping and handling fees.

Definitions

Account means Your credit or debit card Accounts.

Eligible Person means a cardholder who pays for their purchase by 
using their eligible Account and/or rewards program associated with 
their covered Account.

You or Your means an Eligible Person who used their eligible Account 
to purchase the item and/or rewards program associated with their 
covered Account.

Additional provisions for Return Protection

•	Signed or pinned transactions are covered as long as You use Your eligible 
Account to secure the transaction.

•	You shall do all things reasonable to avoid or diminish any loss covered by 
this benefit. This provision will not be unreasonably applied to avoid claims. 

•	 If You make any claim knowing it to be false or fraudulent in any respect, no 
coverage shall exist for such claim, and Your benefit may be cancelled. Each 
cardholder agrees that representations regarding claims will be accurate and 
complete. Any and all relevant provisions shall be void in any case of fraud, 
intentional concealment, or misrepresentation of material fact. 
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•	No legal action for a claim may be brought against the Provider until sixty 
(60) days after the Provider receives Proof of Loss. No legal action against 
the Provider may be brought more than two (2) years after the time for giving 
Proof of Loss. Further, no legal action may be brought against the Provider 
unless all the terms of the Guide to Benefits have been complied with fully. 

•	This benefit is provided to eligible cardholders at no additional cost. The 
terms and conditions contained in this Guide to Benefits may be modified by 
subsequent endorsements. Modifications to the terms and conditions may 
be provided via additional Guide to Benefits mailings, statement inserts, 
statement messages or electronic notification. The benefits described in this 
Guide to Benefits will not apply to cardholders whose Accounts have been 
suspended or cancelled. 

•	Termination dates may vary by financial institutions. Your financial institution 
can cancel or non-renew the benefits for cardholders, and if they do, they 
will notify You at least thirty (30) days in advance. Indemnity Insurance 
Company of North America (“Provider”) is the underwriter of these benefits 
and is solely responsible for its administration and claims. The Benefit 
Administrator provides services on behalf of the Provider. 

•	After the Benefit Administrator has paid Your claim, all Your rights and 
remedies against any party in respect of this claim will be transferred to the 
Benefit Administrator to the extent of the payment made to You. You must 
give the Benefit Administrator all assistance as may reasonably be required 
to secure all rights and remedies. 

•	This benefit does not apply to the extent that trade or economic sanctions or 
other laws or regulations prohibit the provision of insurance, including, but 
not limited to, the payment of claims.

FORM #RETPRO – 2017 (04/17) RP-O

For more information about the benefit described in this guide, 
call the Benefit Administrator at 1-888-565-8472.

Mastercard ID Theft Protection

Program Description:

Mastercard ID Theft Protection (IDT) provides you with access to a 
number of Identity Theft resolution services, should you believe you 
are a victim of Identity Theft. This product offering will alert you about 
possible identity theft by monitoring the surface, dark and deep web, 
searching for compromised credentials and potentially damaging use 
of your registered personal information in order to detect fraud at its 
inception.

Eligibility:

All Mastercard consumer debit cardholders in the US are eligible 
for this coverage.

Access:

Simply contact 1-800-Mastercard if you believe you have been a 
victim of Identity Theft.
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Services Provided:

Services provided are on a 24-hour basis, 365 days a year.
In order to receive the following services, you must enroll at https://
mastercardus.idprotectiononline.com/. The services include:

Online Monitoring Dashboard (requires activation): The online 
monitoring dashboard is the primary user interface for cardholders. It 
serves as a repository of all the personally identifiable information (PII) 
data the cardholder wants to monitor, tracks and displays cardholders’ 
risk score, and provides access to identity protection tips. It is also the 
platform for cardholders to respond to identity monitoring alerts.
Monthly Risk Alert / Newsletter: Cardholders will receive a monthly 
newsletter with information on the cardholder’s risk score, and articles 
pertaining to good identity protection practices.
Identity Monitoring: IDT searches the internet to detect compromised 
credentials and potentially damaging use of your personal information, 
and alerts you via email so that you can take immediate action. This 
platform utilizes automated monitoring and human threat intelligence 
from cyber operations agents monitoring threat actors and their tactics 
on the deep and dark web where personal data is bought and sold. Data 
elements that can be monitored are:

• Email addresses
• Debit/credit cards/prepaid cards
• Bank accounts
• Web logins; username and password
• Medical insurance cards
• Drivers’ license
• Loyalty cards
• Affinity cards
• Passport number
• Vehicle insurance cards
• Social Security number

To take advantage of this service, the cardholder must enter the 
personal information they wish to monitor on the dashboard.

Resolution Services: You will have access to a team of identity theft 
resolution specialists, available 24 hours a day, 365 days a year to 
help resolve your identity theft incident and prevent further damage. 
The resolution specialists are native speakers of English, French 
and Spanish, and are based out of Bethesda, Maryland. Cardholders 
are given the option to sign limited power of attorney (LPOA) to 
the specialist, to allow them to conduct resolution activities on the 
cardholders’ behalf, including contacting police, credit agencies, and 
other authorities, translating information, and closing and replacing 
breached accounts.
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Lost Wallet Assistance: Cardholder’s will be provided assistance 
with notifying the appropriate issuing authorities to cancel and replace 
stolen or missing items, such as their debit/credit card, driver’s license, 
Social Security card, and passport.

Single Bureau Credit Monitoring: Cardholders’ TransUnion credit file 
will be monitored for changes that could indicate fraud such as new 
credit inquiries, an address change or new credit account(s) opened in 
their name. An alert notifi  ation via email will be sent anytime a hard 
inquiry is made on the cardholders’ TransUnion credit file so they can 
take immediate action to minimize damage.

To take advantage of this service, the cardholder must enter their Social 
Security number on the dashboard and pass credit authentication.

Financial Account Takeover: IDT monitors cardholder’s high- risk 
transactions with more than 300 of the nation’s largest companies to 
uncover and thwart account takeover attempts. Monitored transactions 
include:

• Debit/credit cards/prepaid cards
• Bank accounts
• Brokerage accounts
• Healthcare portals
• Workplace intranets
• Other services (e.g. peer-to-peer fund transfers)

To take advantage of this service, the cardholder must enter the 
accounts they wish to protect on the dashboard.

URL and Domain Monitoring: URL and Domain monitoring allows 
Cardholder to enter up to 10 domain or URL names related to 
cardholder’s business. This service will monitor  the domain and URL 
names for any compromised email addresses associated with the 
domain or URL names and if compromised email addresses are found 
in a data breach, this service will alert the registered cardholder via 
email and provide information regarding the specific email address that 
was breached along with information about the date found and source 
(provided that this information is available).

For more information regarding the services stated above and additional 
information, please visit https://mastercardus.idprotectiononline.
com/.

Charges: There is no charge for these services, they are provided by 
your financial institution.

Services NOT Provided:

• When it is determined you have committed any dishonest, criminal, 
malicious or fraudulent act.
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• When your financial institution or card issuer which provides 
this Service, has investigated the event and deemed you are 
responsible for the charge or event.

• When any theft or unauthorized use of an account by a person to 
whom the account has been entrusted has been committed.

Program Provisions for Mastercard ID Theft Protection:

This service applies only to you, the named Mastercard cardholder. 
You shall use due diligence and do all things reasonable to avoid or 
diminish any loss or damage to property protected by the program. The 
provider, Generali Global Assistance, relies on the truth of statement 
made in the Affidavit or declaration from each cardholder. This service 
is provided to eligible Mastercard cardholders at no additional cost and 
is in effect for acts occurring while the program is in effect. The terms 
and conditions contained in this program guide may be modified by 
subsequent endorsements.

Modifications to the terms and conditions may be provided via 
additional Guide mailings, statement inserts, or statement messages. 
Mastercard or your financial institution can cancel or non-renew these 
services, and if we do, we will  notify you at least thirty (30) days in 
advance. If the Provider non-renews or cancels any services provided 
to eligible Mastercard cardholders, you will be notified within 30–120 
days before the expiration of the service agreement. In the event 
substantially similar coverage takes effect without interruption, no such 
notice is necessary. For general questions regarding these services, 
please contact 1-800-Mastercard.

Mastercard Global Service

Mastercard Global Service™ provides worldwide, 24-hour assistance 
with Lost and Stolen Card Reporting, Emergency Card Replacement, 
and Emergency Cash Advance.

Call Mastercard Global Service immediately to report your card lost 
or stolen and to cancel the account. If you need to make purchases 
or arrange for a cash advance, with your issuer’s approval, you can 
receive a temporary card the next day in the United States, and within 
two business days almost everywhere else.

Remember, if you report your card lost or stolen, you will not be 
responsible for any unauthorized transactions on your account.

In the United States (including all 50 states, the District of Columbia, the 
U.S. Virgin Islands, and Puerto Rico) and Canada, call 1-800-307-7309.

When out-of-country and in need of assistance, you can easily reach 
a specially trained Mastercard Global Service Representative who can 
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help you 24 hours a day, 365 days a year, in any language. You can call 
toll-free from over 80 countries worldwide. Some of the key toll-free 
Mastercard Global Service telephone numbers are:

Australia  . . . . . 1-800-120-113 Mexico . . . . . . 001-800-307-7309

Austria . . . . . . .0800-070-6138 Netherlands . . . . . 0800-022-5821

France  . . . . . . . 0-800-90-1387 Poland . . . . . . . 0-0800-111-1211

Germany . . . . . .0800-071-3542 Portugal . . . . . . . . . 800-8-11-272

Hungary . . . . . . . 06800-12517 Spain . . . . . . . . . . . . 900-822-756

Ireland  . . . . . . . 1-800-55-7378 United Kingdom . . . 0800-96-4767

Italy  . . . . . . . . . . .800-870-866 Virgin Islands . . . 1-800-307-7309

For additional information, or for country-specific, toll-free telephone 
numbers not listed above, visit our website at www.mastercard.com 
or call the United States collect at 1-636-722-7111.

Account Information and Card Benefits:

When in the United States, contact your card issuer directly for account 
information and 1-800-Mastercard for card benefits. When traveling 
outside the U.S., call Mastercard Global Service to access your card 
issuer for account information or to access any of your card benefits.

ATM Locations:

Call 1-877-FINDATM (1-877-346-3286) to find the location of a 
nearby ATM in the Mastercard ATM Network accepting Mastercard®, 
Maestro®, and Cirrus® brands. Also, visit our website at www.
mastercard.com to use our ATM locator.

You can get cash at over two million ATMs worldwide. To enable cash 
access, be sure you know your Personal Identification Number (PIN) 
before you travel.

Mastercard Airport Concierge™

Your passport to the finer side of air travel.

Enjoy a 15% savings on Airport Meet and Greet services. Arrange for 
a personal, dedicated Meet and Greet agent to escort you through 
the airport on departure, arrival or any connecting flights at over 700 
destinations worldwide 24 hours a day, 7 days a week, 365 days 
a year. There are also certain airports where you can be expedited 
through the security and/or the immigration process. To reserve 
Mastercard Airport Concierge services visit www.mastercard.com/
airportconcierge or consult your Travel Advisor.
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Account and Billing Information

Important: Contact your card-issuing financial institution directly for 
questions concerning your account, such as account balance, credit 
line, billing inquiries (including transaction exchange rates), merchant 
disputes, or information about additional services not described in this 
Guide. Your financial institution’s phone number should be available on 
your monthly billing statement or on the back of your card.

This Guide is intended as a summary of services, benefits, and 
coverages and, in case of a conflict between the Guide and the master 
insurance policies, or an issuer’s, or the Mastercard actual offerings, 
such master policies or actual offering shall control. Provision of 
services is subject to availability and applicable legal restrictions.

To file a core benefit claim, call 1-800-Mastercard:  
1-800-627-8372, or  en Español: 1-800-633-4466.

Visit our Web site at www.mastercard.com.
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